


o 16 1998 6

7,900

16 1998 9
1150

o 720

21




o 20 50 40
o 20 30 40 2

u --- 41.2 GVU's WWW Survey 9th, 1998.4
36.3 MIN2th 1998.8
|
USA
Source: BYLI's Sth WY Survey (April 1568 F =
oyt 1699 GTRC . v % %

(ocston| || sosna [T
W 1arope 3 51
[Clochax 1519

Pe

By sham b 1
i 202 4% — 222

[ 1292

E

.
2529 —fﬁgﬂs_‘
B

| |ELER=]
E

Percent

[ 1231

i =i

| Al i

“ 30 TdE ﬂzag

FHaEd
HIE 294%
| 45 955 HSE 3024
P | |-L'\”Ir||'l!.--. R | H10E 31.0%
wder 16 MR HBE o M6 fEE BGE FITE #135 MatBar FZEMIN 2025
B0 18 R0 X0 G8-BD BEBD BET0 TR0 meidS SOgEli
Age

DE2EMIN 35,735 H=3136)
B 0E 97120 (N=1573)
O%5E 96.5/99258( N=934)
OF1E 95.10/1 15H(N=1141)




— 77.8% 42.3%
_ 3 40%
— 1 3 41.5%
- E-Commerce
Souree: WL Sth WO Liser Sureey (Apnl 1508
Goppiight 15683 GTRG
w | [Lecation 1 FROEAEDS (2%
DEE:,,. N= 1402
1 23
o | . 2 Hnrs Thim Wiesrs o E]
3 2° 3@
-]
-] il 4@
5 16.7 5@
& 4.6 B 1 0@
- 87 10~15[@O
1 EELEE
11 o
Hea T T T 3k ki dewa n] 10 20 30 40 25
Personal Shopping
1998.2.

GVU's WWW Survey 9th, 1998.4 http://www.commerce.or.jp/

23




— Web Ordering 26~50 -50

Foume: G5 Ath MK Usar Zuresy [Apnl 1 566
Copnght 133 GTRS
Boure: VU's Sh WV Suneey (Apiil 195E] 50— Age Groups |
Copmght 1958 GTREG | e
2 = HEE
SR Age Gr zs-m
Wi-zo 3 - 50+
?\5 - e 2]. -I5
. 3"' -El By s o
S0+
1 .
Ears the oy £
w
s
B * §
¢ o
= -
[- 5
10 = I
i —‘
_ =% 1
g3 ban B2 FE -0 00 B &80 01 pOne o e
= Amount Spent on Web in Last 6 Months
ey Ho Do o
Web Ordering

24




1996

1997

17

11 - 1997 29

16 - 1998 26
1500 10

1997 .30 1998
e-Commerce

630

- 2000
auto-by-tel

50

25



