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Stolterman, Fors(2004) Ti& [T ZRHEANIZET D Z LI 5] 2 & ITHHIR 2R 5
ZH o> T3 Y DX DEFRIZDOV T, "The digital transformation can be understood as the changes
that the digital technology causes or influences in all aspects of human life3?” & R ~TW\ 5, DOF
V. DX X7 VX NEINPEFEDO R TIZKIEFTE (L LTHFETE 5L LTS, L,
DX (IR 22 ERMAFAE L2V ed, 2 2 TIEARICEK T 2 DX DEHEZITH, £7. DX
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* Alina, Sarah, Ulrike(2018) p9

we refer to DT as the process of organizational or societal changes driven by innovations and
developments of ICT. DT includes the ability to adopt technologies rapidly and affects social as well
as technical elements of business models, processes, products and the organizational structures.

“DX [ ICT D4/ N—2r5 2 EHERIZL > Th 72 b I SHHR DI Dttt E 7
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B (B[ DAL LFEIT S R X TG &7 72012, 7 ZAFffia /e T,
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31 Stoleterman, Fors(2004) p687 Z M,  “we explore and propose a research position by taking a critical stance against
unreflective acceptance of information technology” & i< 531 TV 5,
32 Stoleterman, Fors(2004) p689 12,
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